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Here in Australia we have the privilege of welcoming guests from a wide range of different countries. All guests have their own unique customs and practices, and so we must be sensitive to their needs when they visit.
Please keep in mind the following points so that theirexperience is as memorable as possible:
· Australia is one of the most relaxed countries in the world and we are often very informal in the way we address people. Make sure that you use people’s titles and surnames unless told otherwise. It is considered po lite to cheque the pronunciation of their name and shows respect.
· Use the explanation provided in Tipping Procedures in Australia to explain politely to the guests that tipping is only done here in Australia if they receive good service. Tipping is welcomed although not expecte.
· Now that smoking bans have been extended to clubsnight and pubs, you may have to explain to guests that they are allowed to smoke inside. Ensure that you book them into hotels with attractive and comfortable smoking areas if they are smokers
· Make an effort to chat with your guests about their experiences here and overseas and other non-threatening subjects. In some cultures it is not considered polite to ask questions about family, so stick to conversations about calture or tourism. Topics such as finance, POLITICS and religion should be strenuously avoided.
· If your guest is unable to speak English, search the NAATI website for the closest interpreter and provide them with a contact number for emergencies.
· Research your guest’s culture and read through the Cultural Guidelines Handbook before they arrive to ensue that you treat them with maximum respect.
· When they first arrive, provide them with the Culinary Questionnaire so that you can attend to there nutritional needs as quickly as possible.
· Expect to receive large, expensive gifts as this is the norm  with some cultures. Be sure to accept them graciously because to refuse them would be scene as the height of rudeness.
Testimony
Je dois dire que j'ai eu un temps merveilleux et dois vous remercier fortement de l'attention que vous m'avez montré. Votre personnel étaient fantastique.  Madam Christen
